Conflict Resolution/Getting Along with Others

Unit Overview

 and 

Sample Lesson Plan

Grade 7 (adapt for older students)

Sample Lesson Title:  Stop, Look, and Listen

CONFLICT RESOLUTION

Seventh Grade Unit
Unit Description

Conflict Resolution is a unit in which students learn the skills of effective communication, anger management, and problem solving.  These skills are necessary for living and working today and in the future.

School District of Lancaster Instructional Plan

Instructional Level:

Seventh Grade 

Theme:


Conflict Resolution

Subject:


Family and Consumer Sciences

Projected Time:

16 class periods, 42 minutes in length

Unit Goal:
   

Demonstrate effective communication skills to solve 





community, school and family problems.

Performance Objectives

The students will:


Identify poor listening habits.

Describe effects of poor listening behaviors on communication.

Recognize roles of sender and receiver in personal communication


Identify effective listening skills.

Incorporate good listening skills in personal communications.

Utilize precise and clear language when speaking.

Identify basic communication skills -- perception, paraphrasing, I-messages, and reflective listening 

Analyze the impact of communication on relationships.

Identify child, parent, and adult messages.

Recognize the impact of using child, parent, and adult messages.


Communicate effectively with families and people from diverse groups.

Demonstrate respect and consideration for others in school and family situations.

Recognize that conflict is normal.

Define conflict.

Recognize emotions in conflict situation and express them in appropriate ways.

Identify steps in problem solving.

Apply problem solving techniques to resolve problems.

Identify a variety of positive strategies to meet a challenge or solve a problem.

Apply appropriate conflict resolution strategies to solve personal problems.

Performance Assessment

Develop and apply a plan of action to solve a personal problem.  Prepare a written description of the problem, a plan to solve the problem, a description of the results of the plan, and an evaluation of the effectiveness of the plan.
Assessment
Use class designed rubric for self-assessment and teacher assessment.

Lesson: Stop, Look, and Listen

Objectives:
    Recognize poor listening habits.

Identify effects of poor listening habits on communication.

Identify effective skills for listening

Demonstrate use of effective listening skills in personal situations.

Agenda
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LISTENING SKILLS ASSIGNMENT

Name _________________________________

Date   ____________

LISTENING SKILLS


1.  Maintain eye contact.


2.  Lean toward the speaker.


3.  Listen without interrupting the speaker.


4.  Concentrate on what the speaker is saying.


5.  Listen for feelings and emotion.


6.  Listen for understanding.


7.  Ask for more information.


8.  Respond without talking about yourself. 

ASSIGNMENT

For one day, work at improving your listening skills.  Complete the following steps:

1.  Which listening skill from the list above do you need to practice? ______________

2.  With whom do you need to improve this skill?_____________________________

3.  What will you do to improve this skill? ___________________________________

__________________________________________________________________

__________________________________________________________________

4.  Write a paragraph describing what happened when you used your improved listening skill. (About 35 to 50 words)




Checklist For Grading 










Yes      No




Listening skill identified




Effort to use new skill described




Results of use of new skill described

Magic Keys to Good Listening




Magic Keys

Keys to Good Listening

Name _______________________________

1.
List two good listening skills that are easy for you to use.

2.
What is the hardest good listening skill for you to use?

3.
What could you do to improve your listening skills to become a better listener?

4.
Which non-listening behaviors annoy you the most?

5.
During our listening practice, how did it feel to be listened to?

6.
How can good listening skills help you in your life?

7.   
Who in your life really listens to you?   (Do not identify anyone by name)


What does this person do that tells you he or she is listening?

Skits for Stop, Look, and Listen Lesson

Note:   The teacher demonstrates the non-listening behaviors so that the students experience the 

effects of the non-listening behaviors. 

Skit I:


Student: 
“Did you hear the new tape that was played at the skating party?  It was great.  I want to buy it.”

Teacher: 
Demonstrate non-listening behavior -- Interrupting as partner tells you his story.  Interrupt as the student talks:  


“I got a new stereo player.  Mine is really great.”

Skit 2:

Student:  
“I was so nervous about my test in science that I couldn’t get to sleep last night.”

Teacher: 
Demonstrate non-listening behavior -- “Me too” syndrome.


After student tells his story say something such as:


“You think you were nervous!  You should have seen how nervous I was.  My hands   were shaking, my books fell down the steps, etc.”

Skit 3: 

Student:
“I’m worried about going to that party this weekend.  I think there’s going to be a problem.”

Teacher:
After your partner tells you his story give him advice.


“You shouldn’t worry, it will be all right.  Besides you worry about everything.”


or:


“You ought to be worried.  If you had listened to me, you would not have accepted.  I told you those people were no good.”

Skit 4:

Student:
“Then I told Mary she must practice to make the team.  But she kept saying she doesn’t like to practice.  She just won’t listen.  But I said you must practice.”

Teacher:
Demonstrate non-verbal non-listening behavior by looking away, writing notes, tapping or shaking foot, waving to someone in the classroom, etc.                    

CONFLICT RESOLUTION CURRICULUM RESOURCES

Eggert, Leona L., Anger Management for Youth: Stemming Aggression And Violence, National Education Service, Bloomington, IN.

Johnson, David W. and Roger, Reducing School Violence Through Conflict Resolution, 1995, Association for Supervision  and Curriculum Development, Alexandria, VA.

Judson, Stephanie, A Manual on Nonviolence and Children, New Society Publishers, Philadelphia, PA.

Kreidler, William, Creative Conflict Resolution, Scott Foresman and Co., Glenview, IL.

Nass, Marcia and Max, Songs For Peacemakers: Conflict Resolution, Educational Activities, Inc. Freeport, NY.

Pirtle, Sarah, Discovery Sessions:  How Teachers Create Opportunities To Build Cooperation And Conflict Resolution Skills In Their K-8 Classrooms, A Franklin Mediation Services Booklet, Greenfield, MA.

Prutzman, Priscilla, The Friendly Classroom for a Small Planet, New Society Publishers, 

Reducing School Violence: Schools Teaching Peace, Tennessee Education Association, Nashville, TN.

Resolving Conflict Through Mediation, An Educational Program for Middle School Students, Aetna Life and Casualty Co.

Rohnke, Karl, Silver Bullets: A Guide to Initiative problems, Adventure Games, and Trust Activities; A Project Adventure Publication, Hamilton, MA

Schmidt, Fran and Friedman, Alice, Creative Conflict Solving For Kids: Grades 4-9, Grace Contrino Abrams Peace Education Foundation, Inc., Miami Beach, FL.

New Games Book, New Games Foundation; edited by Andrew Fluegelman, Doubleday & Co., Inc.; Garden City, NY 

Working Toward Peace:  Managing Anger, Resolving Conflict, and Preventing Violence, Lions-Quest Skills for Adolescence, Third Edition, Granville, OH.

Give out pencils and paper at the door.








Read and discuss quote.  Define communication; role of sender and receiver.








Describe changing position from sitting to standing, or vice versa, whenever a word beginning with a “B” is sung. With class sing song and change positions.








Ask for volunteers to role play in skits.  Discuss effect of non-listening behaviors.





Discuss poster “Keys to Good Listening” (or use attached Magic Keys sheet).





Directions for listening practice:


--divide class into pairs


--one person is speaker first, the other the


   listener; the speaker has one minute to talk


   about a favorite topic while the listener uses


   the listening skills described


--teacher models for class


--after one minute, roles are reversed


--have each pair discuss the skills that


   were used or not used


--one partner from each pair moves to 


   form a new pair; repeat listening practice                   





Complete questions; share responses.


Assign homework.








List four things you like to talk about.





“If we were supposed to talk more than listen, we’d have two mouths and one ear.”





Sing “My Bonnie”














Skits








Keys to Good Listening








Listening Practice






































Keys to Good Listening Assignment—My Listening Skills





Gathering:








Quote:











Activities:







































































Summary:





�





�





Focus:  Give the person who is speaking your full attention.  Maintain eye contact with the speaker. Do not interrupt, tell your own story, or give your opinions without being asked.





Encourage:  Encourage the speaker by restating the speaker’s ideas and feelings.  Ask questions.





ACCEPT





Accept:  Nod or smile to show that you understand. You may not always agree with the speaker, but listen with interest and respect.





FOCUS





ENCOURAGE








1
Objectives and Sample Lesson Outline




